
 

Emploemen Sevis Yunit: Fom blong Komplen 
 Plis fulumap fom ia o askem wan man blong helpem yu fulumap, afta tekem i kambak long 

ESU o sendem tru long imel: ESUcomplaints@vanuatu.gov.vu 

 Plis putum wan fotokopi blong ID blong yu i kam wetem fom: Nasonal ID kad, paspot, 

laesens blong draev, setifiket blong deit we yu bon  

 
Deit we yu 
mekem 
komplen ia 

 Marital Status (maret, de 
fakto, divos, singol) 

 

Nem blong yu  Deit we yu bon  

Yu wan 
man/woman 

 Imel adres blong yu  

Wanem namba 
blong mobael 
fon blong yu? 

 Wanem kaen 
aedentifikesen yu atajem 
wetem fom ia. 

 

Nasonaliti blong 
yu 

 Adres blong yu  

Yu komplen 
long huia 
(nem)? 

 Wanem nao rilesenship 
blong yu wetem olgeta? 

 

Kontak 
infomesen 
blong man we 
yu komplen 
agensem 

 Man ia hemi wokman, 
ejen, tim lida, employa, 
narafala (plis talemaot 
huia)? 

 
 

Wanem langwis 
nao yu 
wantem? 

 Wanem nem blong 
ejen/employa (sipos i 
oraet blong talem) 

 

 
 
Komplen blong yu hemi long saed blong wanem (plis talemaot wanem i bin hapen)? 
__________________________________________________________________________________
__________________________________________________________________________________
__________________________________________________________________________________
__________________________________________________________________________________
__________________________________________________________________________________
__________________________________________________________________________________
__________________________________________________________________________________ 
__________________________________________________________________________________
__________________________________________________________________________________
__________________________________________________________________________________
__________________________________________________________________________________
__________________________________________________________________________________
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__________________________________________________________________________________
__________________________________________________________________________________ 
__________________________________________________________________________________
__________________________________________________________________________________
__________________________________________________________________________________
__________________________________________________________________________________
__________________________________________________________________________________
__________________________________________________________________________________ 
Kontinu long komplen blong yu long wan narafala pepa sipos yu nidim 
 
Huia nao i stap insaed long SITUESEN we yu komplen long hem? 
__________________________________________________________________________________
__________________________________________________________________________________
__________________________________________________________________________________
__________________________________________________________________________________
__________________________________________________________________________________
__________________________________________________________________________________
__________________________________________________________________________________ 
 
Wanem nao yu bin traem blong mekem blong solvem problem ia long taem i kam? (eksampol, yu 
mekem kot oda, kastom seremoni, komplen i go long Polis/Jif/Pasta mo olgeta narafala moa samting 
we yu mekem) 
 
__________________________________________________________________________________
__________________________________________________________________________________
__________________________________________________________________________________ 
 
Wanem samting yu plan blong mekem bakegen? (eksampol komplen i go long Polis, mekem jif i kam 
insaed long problem, go stret long man ia mo solvem) 
__________________________________________________________________________________
__________________________________________________________________________________
__________________________________________________________________________________ 
 
Olsem wanem nao yu wantem blong oli lukluk long komplen blong yu? Wokman ia i karem wan 
woning finis. Mi wantem mekem nomo blong ofis i save long hem mo bambae mi mekem wan 
fomol komplen long olgeta taem we i stap kam.  
__________________________________________________________________________________
__________________________________________________________________________________
__________________________________________________________________________________ 
 
Mi agri blong oli sherem komplen ia i go long Polis             Yes  No 
 
Mi, _______________________, trastem se informesen mi kivim i tru mo i stret. 
 
Signeja blong yu: _____________________ 
__________________________________________________________________________________ 
HEMIA HEMI BLONG DIPATMEN BLONG LEBA NOMO 
 
Deit we Dipatmen i risivim: _______________________ 
 



Wanem Dipatemen i mekem long komplen: 
___________________________________________________ 
__________________________________________________________________________________
__________________________________________________________________________________ 
 
Man we i komplen i save long wanem i hapen long komplen blong hem (deit): _________________  
Fael i klos (deit):______________ 
 
Hed blong Dipatmen (signeja): ___________________________ Deit:_______________________ 


