Australian Government

Department of Home Affairs

Temporary Activity (subclass 408) —
Australian Government Endorsed
Event (AGEE) — COVID-19 Pandemic

Online Visa Application Guide

The Temporary Activity (subclass 408) Visa must be applied for electronically using the online visa
application form.

Applicants are eligible to be granted a visa if:
e they are currently in Australia
e they are unable to return home due to COVID-19 travel restrictions

e they currently hold a valid visa that will cease in 28 days or less or their visa ceased less
than 28 days ago

e they wish to remain in Australia to work in critical sectors including healthcare, disability
and aged care, childcare and agriculture during the COVID-19 pandemic.

For detailed information on the AGEE Stream — COVID-19 Pandemic event visa please refer to
the Department’s website: https://immi.homeaffairs.gov.au/visas/getting-a-visa/visa-
listing/temporary-activity-408/australian-government-endorsed-events

To assist applicants to complete the online application form the below guide has been created with
screen shots of the pages and questions that applicants will be required to answer.

Applications should only be lodged if the applicant’s current visa expires in 28 days or less, but can also
be lodged if their visa has expired less than 28 days ago.

Applicants who hold a BVE with an intention to lodge the Temporary Activity (408) — AGEE — COVID-19
Pandemic event visa application must do so as soon as possible.


https://immi.homeaffairs.gov.au/visas/getting-a-visa/visa-listing/temporary-activity-408/australian-government-endorsed-events
https://immi.homeaffairs.gov.au/visas/getting-a-visa/visa-listing/temporary-activity-408/australian-government-endorsed-events

Required documents

At minimum, applicants must attach a high quality scanned copy of the following documents to their online
AGEE application:

e Passport biodata page
e Health insurance certificate covering their period of stay in Australia

o A letter of support from the applicant’s proposed employer stating the position and location of
work, a statement of why they are unable to employ Australian citizens or permanent residents and
the period of proposed employment

If applicable:

e If an applicant’s stay in Australia will exceed 12 months in total from their first date of arrival to
their intended departure, a Police Clearance Certificate(s) for any country the applicant has resided
for 12 or more months in the last 10 years, immediately preceding the application lodgement date.
For more information refer to https://www.homeaffairs.gov.au/trav/visa/char

e Complete any applicable health assessments through a Panel Doctor as prompted through
ImmiAccount upon lodgement of your application.

Step 1 — Login to ImmiAccount

ImmiAccount is the 'front door' to the department’s online services. Individual applicants, authorised third
parties or agents need to use ImmiAccount to:

e apply for a Visa online

e access the My Health Declarations service

e continue a saved online application

e attach documents to an online or imported paper application

e consent to using eMedical and answer medical history questions where required
e check the progress of an online application

e update passport details online

To access ImmiAccount and the services listed above, first time users of ImmiAccount will first need to
create an account or if you already have an account you will need to login through the department’s
website: https://online.immi.gov.au/lusc/login

NOTE: from the login screen if you do not already have an account, click on the Create ImmiAccount
button.

Create ImmiAccount | (7]
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Step 2 — Applying for a Temporary Activity Visa (subclass 408)

Creating the online application

From the ‘My Applications’ page in ImmiAccount select ‘New Application’

My applications suminary

M O -~
Mew application Import application Submit applications

EI «Advanced search

List of applications
Sortby Last updated ﬂ & Refresh

There are several online application forms available under Temporary Work (Activity). Eligible applicants
will need to select the ‘Temporary Activity Visa (408) online form’

© Status resolution

© Student

\® Temporary Work (Activity)
ponsorshio for Temporary Activitie

Tempaorary Activity Visa (408)

elparary diid V S

(403, 407, 408)

Temporary Work - International Relations Visa (403)
Temporary Work - Short Stay Specialist Visa (400)
Temporary Work and Activity Visas (Subsequent Entrant) (403, 407, 408)
Training Momination (407)
Training Visa (407)
© Visitor
© Work & Holiday

Application Context page

As the first page of the Temporary Activity Visa (408) online form, the application context page will direct
the rest of the form to collect the required information for the Australian Government Endorsed Event
application.

Applicants must ensure that they correctly declare their location as in Australia, select the Activity type as
Australian Government Endorsed Events. The proposed length of stay for this visa will be considered for
up to a 12 month period of stay. The dates you provide should align with the proposed period of work.

All applicants in Australia who apply for the AGEE — COVID-19 Pandemic event visa are eligible for NIL VAC
concession and do not need to pay a VAC Fee to lodge this visa.

Screen shots have been provided below to highlight key information on the application form and guide you
through the questions.
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Application for a Temporary Activity Visa

Transaction Reference Number (TRN): EGONS1JUMC

2124
|
Application context
Current location €
Give details of the applicant’s current location. 1
Current location AUSTRALIA ﬂ 1
Proposed period of stay €
Give details of the proposed period of stay in Australia.
Length of stay in Australia Up to 12 monthsﬂ
Date from 07 Apr 2020 i
Date to 30 Oct 2020
Mote: If granted, the stay period may be less than the period requested. The applicant should check the Grant Notification Letter to confirm their period of stay in
Australia.
Select the activity that the applicant has been invited to undertake during their proposed stay.
Activity type Australian government endorsed events| v |

By selecting 'AGEE' or 'Australian government endorsed events” to this question, the applicant has identified themselves as being an accredited participant of an
event that is listed on the AGEE information page.

If the event the applicant is participating in is not listed on the AGEE information page select ‘Mo’ to this question, incorrect response may result in processing
delays or visa refusal.

Group processing 2

Is this application being lodged as part o up of applications?

Group Processing

The group processing function can be used if an s
. . . N et
employer or third party is lodging applications for a ORI A
E
group of Seasonal Worker Programme Visa holders. G‘Q\ngﬁow

Visa Application Charge Concession

The AGEE — COVID-19 Pandemic event visa application is VAC Free. Applicants are required to select YES to
the VAC concession question and select NIL VAC and Confirm as per below.

Visa application charge concession @

Is the applicant eligible for a Visa Application Charge (VAC) concession?
®)Yes () No

Give details COVID-19

EI[EX!

The VAC concession is only available in limited circumstances. The organisation
inviting or sponsering the visa applicant for the purpose of this application will advise
| (A Previous | ki Save | £ Print | > Go to my account | the applicant if they are eligible. Evidence of eligibility will be required. If the visa
applicant claims a VAC concession and they are not eligible, then the application is
invalid and will not be processed.

| |

Select the eligible VAC Waming!
O Reduced VAC|® Nil VAC
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Primary Applicant Details

Primary applicant details must be entered and match the details of the applicant’s current passport.

N
Application for a Temporary Activity Vi

1JUMC 5k
Transaction Reference Number (TRN) EGONS

primary applicant <ult in denial of permission 10
ion: Entering names incorrectly m“t:een granted a visa.

m'?m:a(go:l;sl:‘alin even if the applicant has be

arrival ’

board an aircraft to Australia, or result in delays in border processing on

passport details Qo

Enter the followin! details as they ear in the 2 Jicant's personal passport
g details as y app! e app sp

Q
Family Name =
Family name =
Pty ") Female @ Male Other
o 14 Feb 1973 2
Date of birth e )
Passport number = .
Country of passport 2
ionali rt holder -
Nationality of passpo! ] =
04 Apr 201
Date of issue Ll .
Date of expiry =
Place of issue / issuing authority

i t least six months
ty recommended that the passport be valid for a
It is strong

National identity card B
Does this applicant have 3 national identity C
o

Yes @No @
Place of birth @
Town
Town | City Province v @
State / Province al B
Country of birth

Relationship status
Relationship status

Critical data confirmation

The applicant must check that all the details on this page are correct before proceeding to the next page.

Appl

ion for a Temporary A ity Visa

Transaction Reference Number (TRN): EGONS1JUMC

4124
|

Critical data confirmation
Allinformation provided is important to the processing of this application.

If the information included on this page is incorrect, it may lead to denial of permission to board an aircraft to Australia, even if a visa has been granted.
Confirm that the following infermation is correct and that it is in the correct fields.

Family name Family Name @

Given Name @

Given names

Sex Male

Date of birth 14 Feb 1973
Country of birth FlJl @
Passport number 123456
Country of passport FUI-FJI

Is the above information correct?

‘ &3 Previous | [dSave | B Print | > Go to my account
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Additional identity questions and previous travel to Australia

All applicants applying for the AGEE — COVID-19 Pandemic event visa must currently be in Australia to be
granted a visa. Applicants must ensure that they provide their previous passport details if they have
obtained a new passport since arriving in Australia and also their Visa Grant Number (if known). This can be
found on the Visa Grant Notification letter.

Application for a Temporary Activity Visa

Transaction Reference Number (TRN): EGONS1JUMC
|

5124

Additional identity questions

Provide further details below, where available.

Previous travel to Australia
Has this applicant previously travelled toJAustralia or prewjously applied for a visa?

® ves|ONo
Previous passports .
Does this applicant have previous passports{that have been used to travel toJAustralia?
O Yes ®No

Grant number
Does this applicant have an Australian visa grant number?
®ves ONo @

Australian visa grant number (if known)

| <2 Previous | | d Save | & Print | 2 Go to my account

Completing Health Assessments

If the applicant completed the required health examinations prior to lodging their 408 — AGEE visa
application or has completed a health assessment with a panel doctor in the last 12 months, they can notify
the department of the details on page 3 of their online application. It is important that the correct HAP ID
of the completed medical examination is entered to enable the medical results to be easily identified and
linked to the application.

Health examination
Has this applicant undedtaken a healh sxaminabon for an Australan visa in tha last 12 monihs?
® yes U Ne B
G details
HAP D [ availabie) 7
| A, D da A I 1 i I M Dt f N A LA e S e |
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Accompanying members of the family unit

Some visa programs do not allow family members to be included on a visa application. This applies to the
Seasonal Worker Programme, Pacific Labour Scheme and Working Holiday Maker. If you are a current visa

holder of one of these programs you are not able to include accompanying members of your immediate
family (for example spouse or dependent child) on this visa application.

Application for a Temporary Activity Visa
Transaction Reference Number (TRN): EGONS1JUMC
||

6/24

Accompanying members of the family unit

Are there any accompanying members of the family unit included in this application?

Yes @ No ©

| &3 Previous | i Save | = Print | > Go to my account |

Contact Details

Applicants should enter their current contact details in Australia.

Contact details

be required f0 attend an Austral an Government Office for an ntervieve. W ch is the d 1 office to the @ ficant's Cu rrent location ?
q i jeve. W! S osest ppl
. »
he applicant may

& Australia Brisbane Reglonal Office -
.
Office

2]
Residential address

e th ot address is reqU! red. A post office address cannot be accepted 28 @ residential address.
i ired. 5
Nof at a strel

&l
AUSTRALIA
Country

e
Current Address in Austraiia
Address

2
guburb | Town —J
State / Teritory

Postcode

e85 o i
o o the same as the residential ?_d\dre 5.’\
s the postal address e

O

No @

o
Contact telephone numbers

i spaces
Enter numbers anly with no spacs

0123456789
Home phone

Business phone

obite | Cell phone

o o test@iinet.net-ay
Ermail address

Online Visa Application Guide

Page 7 of 13



Authorised recipient

Applicants can either lodge their application independently, or authorise a third party to communicate with

the Department on their behalf. Applicants can nominate an authorised recipient at the below section of
the form.

If a third party is nominated, the applicant will be requested to complete and attach form 995 or form 995a
at the end of the application in immiaccount. This form MUST be completed correctly and signed by the

applicant and the authorised recipient. This authorises the department to communication with only the
third party during the processing of the application.

EGNNAGCIY
| umber (TRM!

elanence

\ ssachon Hote

| shorised recipient

o uhosisa anoies PRrSn o100

\unsed person
separment o 60 e RN
| 18 SuUtnOMeEs he ¢ = ‘
| er, a migraton saee
Yas, another DEESO0

—

TP | % nw e aeens

Australian Organisation Details and Registration identifier

On this page applicants will be required to enter the details of their proposed employer in Australia.
Applicants will also be required to provide a letter of support from their employer with the application.

Applicants will need to enter the following information in these fields:

Legal Registered Name: Name of proposed employer

Note: If your employer is a Temporary Activities Sponsor (TAS) please use their TAS name here

Trading Name: Trading name of your employer if different to the Legal Registered Name
Industry Type: For example, Agriculture, Forestry and Fishing

Business Registration Type: Australian Business Number (ABN) or (ACN )
Business Registration ID: 93 xxx xxx xxx

Office Address: Employer’s business address

Contact Person details / telephone numbers: Employer’s name and contact details

Application for a Temporary Activity Visa
Transaction Reference Number (TRN): EGONS1JUMC

12124
|

Organisation details

ILegal registered name Employer Name o

Trading name Trading name if different o

{Organisation website (if available)

industry type Agriculture, Forestry and Fishing (v]@

Registration identifiers — —

Application for a Temporary Activity Visa
Give details of all registration identifiers for the busined!
" - " Transaction Reference Number (TRN): EGONS1JUMC

Business registration type 1224
Certificate of incorporation |

Add

Registration identifier
Give details of a registration identifier for the business / organisation.

Business registration type Australian Business Number (ABN) v]@

Business registration 1D 93 123 456 789|

Online Visa Application Guide
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Activity Details

On the Activity page applicants need to enter details of the applicant’s employment position/role and the

dates of intended employment.

In capturing the applicant’s occupation, the online form provides a drop down list of occupations. To find
the Occupation that matches your role, refer to this look up table of occupations - Australian and New

Zealand Standard Classification of Occupations (ANZSCO).

Event Details

The applicant MUST select COVID-19 Pandemic from the Event Name drop down list. In providing details
about the applicant’s role in the event, applicants can either include their current visa (for example WHM

or SWP) or they can provide further details about their proposed employment.

Application for a Temporary Activity Visa

Transaction Reference Number (TRN): EGONS1JUMC

14124
|
Activity
Position details
Give details of the type of activity the applicant will be undertaking in Australia.
Position Picker
Occupation grouping Other Ll
Occupation (ANZSCO) Fruit or Nut Picker v e
Duties / activities Enter any additional details here
Events
Give details of the event(s) in which the applicant will participate.
Event name Date from Date to Actions @
D-19 Pandemic 7 Apr 2020 30 Oct 2020 Edit Delete

I ¢1\Previous | i Save | & Print I > Go to my account

ti Visa
+ a Temporary ALY v

Transa on Reference N mer (TRN). EGS SHUME
ctist!

ct (TRNY

5

14724

Appication 10

Event details

Give details of the event

Date from
pate o .
Sppcants role 1 event
ppplicants 10'€ gescription

Gancel . o
o aricipate g Delete
cant will paricipa! £dit DEEE
Ly veni(s) in which 8¢ applicant R 202
X s of the @ o
Give detalls o

7 Apr 2020

Event name -
CoVID-19 Pandemic

i yemem] )
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http://www.abs.gov.au/ausstats/abs%40.nsf/Latestproducts/1220.0Search02013%2c%20Version%201.2?opendocument&tabname=Summary&prodno=1220.0&issue=2013%2c%20Version%201.2&num=&view

Health Insurance

The applicant will need to provide the name of the health insurance provider who will cover them for the
period of stay in Australia. Evidence of the health insurance certificate will need to be attached to the
application.

Application for a Temporary Activity Visa

Transaction Reference Number (TRN): EGNNAGCIIV
2024

Give details of the health insurance.
Applicant(s) covered ﬂ (7]

Type of health insurance cover

MName of health insurer
Period covered by health insurance.

Date from
Date to

& &

Declaration pages

The declaration pages requires a ‘Yes’ or ‘No’ response to each question. Applicants need to read each
declaration carefully and respond according to their personal circumstances. This includes Health
declarations, Character declarations, General declarations, Payment for Sponsorship declaration and the
Values Statement.

If the application is being completed by a third party (for example a Sponsor or employer accurate
responses to all declarations must be sought and provided. Applicants who provide false or misleading
information in their visa application including answers to health or character or general declarations
may have their visa refused and could impact the outcome of future visa applications with the
Department.

Health declarations

In the last five years, has any applicant visted| or lived, outside their country of passport ffor more than 3 consacutive months? Do not include time spant in Australia
Yes ® No
Does any applicant intend to enter a hospital g a heaith care facility (inciuding nursing hemes) while in Australia?
Yes ®No
Does any applicant intend to wark as, of studyfto be a doctor, dentis], nurse of paramedig during their stay in Australia?
es (No
Does any applici
e |
Does any apphci ‘|
— \
Has any appicat |
- o
_ psicant the gactaraon appic |
« everhad, or —— aicns, siste whch e |
- beenincls —— Fon comiined STRACERORS: |
+ everhadac | Alarations o ey mash give 8T \
’ claratl arations eV
haracter de 1o gy ofthe characss 00
1t spplecant anzees YEE -
During their prop | W1 a1 8 il COMRESR. I
mater selaled
- blood dord | MM 4 e o1 e le0ce
+ cancer + the dateand NRTEC L, . cude?
1 sefen CEE al B ]
« heart diseas | + Tl detate i o gt o e fhak is cuanly amaing 120 1 rom offcial recor0s)? |
= hepatitis B o \ - dates e hesn charged i J7Y vem @ NE o e 15 o TREE
+ HIVinfectior | pigs sy apedcat o country (ncndm Y £
- kdney dses | on comuicted of 1 0EER ET g g
* mental iines | s any apphcant e £2° ant on Inberpal ot ecorded]?
* pregnancy | ot ot amest warant 100 i ComCTIon was T
« respiratory ¢ | cani ger baen e SUDI ves il (ngfuding ¥ee®
: ac
s 2ty apple d cience WONING
+ other? savualty base
s e e foured Uity A2 S g O bio
I
Paying for visa sponsorship 1 oy s COLI?
Warnmg
G T OF IS INMEN £ D 10 dnene sgrwee af 3 SRS
e DRI 10 DI O SRAEIRG 8 Deret] m rekm for e arTuTeRCe of B DI reale sveal a1 defed try sachon T4NAD O
P TTIIE T TT o I
chidaf i this Jppicalon Nave a7gaget | canduct hat conzbhutes mavenbion of suBcechion 245A5:1) of e Migralion Act 1956 e
L™
G Prewous | Liseve | BPee | 3 Gotemy accoust [
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Providing supporting evidence and where to attach it

Applicants will also be required to attach supporting documentation. It is essential that all applicants
provide;

e ascanned copy of the passport bio data page (Travel Document)

e aletter from their proposed employer (Evidence of invitation to participate — Letter/Statement
from Government, State)

e a copy of the health insurance certificate which will cover them for their period of stay in
Australia (Evidence of Health Insurance)

e acurrent Police Clearance Certificate (Evidence of Character) if prompted to provide one.

Further information regarding character requirements is available on the department’s website:
https://www.homeaffairs.gov.au/trav/visa/char

Depending on the applicant’s circumstances, they may be required to undergo medical examinations in
Australia. After the application is submitted, if this is required, applicants will be prompted in
ImmiAccount through a generated health link and instructions.

If unable or exempt from attaching all documents, click on the ‘Next’ button and on the pop up screen provide a

reason why the documentation has not been attached. You can now submit the application for processing but please

note the Department may make a decision on the information provided with the application so we recommend that

you provide the above essential documentation when submitting an application.

0 attachments received of 60 marimen

Required

= Invitabion to participabe, Evidence of [+ ]
0 Rpcknoed

Add documents
Documant Type Piease seled a valoe |
Descriplion

Fil2 names L —

» [Personal Financial Status, Evidence of &
0 Receted

4 Healih Insurance, Evidence of @
0 Recened

Providing supporting evidence

« Travel Document @
0 Rocohed

Not all required evidence has been provided. The department strongly recommends that all
required evidence be provided before submitting o assist in processing the application

Recommenced
Explain why evidence cannot be provided at this time *
+ Mentity, Evidence of @ Required
0 Recered

Cancel Confirm
A
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Submitting the application

After the applicant has attached the required documentation and completed the form, the application can
be submitted.

IMPORTANT REMIDER - the AGEE-COVID-19 Pandemic visa application is VAC free. Applicants do not need
to pay. If applicants are prompted to enter credit card details they need to return to the first page of the
application and select Visa Application Charge Concession —Yes - NIL VAC.

When the application has been lodged successfully and received by the Department applicants can monitor
the progress of their application through ImmiAccount.

Application for a Temporary Activity Visa

Transaction Reference Number (TRN): EGONS1JUMC

Submit Application

This application is now ready to submit, You can submit it now or return to your account and submit it at a later date

Your application will not be processed until after it is submitted.

Verify Email

The email address below Was specified as the address for all communication about this application:

test@iinet.net.au

This address has not been verified by the email account holder.

jYou can request a new verification email.
o Submit Now

B Print | > Go to my account

Tips and Tricks

1. While completing an online application, if

you need to take a break you can ‘Save’ | {7 Previous | b Save | 2 Print | 2> Go to my account |

the application and exit back to the
immiaccount home page. These options are available at the bottom of the form.

Transaction Reference Mumber (TRN): EGOGCTEGLS 2. Note down your Transaction Reference Number (TRN) and
use this for communication with the Department.

3. Checking the status and processing time frames of the application, additional requests of information,
providing documents and updating individual circumstances can all be facilitated through the
ImmiAccount that was used to lodge the application.

4. |If there is a mistake or incorrect information provided in the application form, applicants can notify
the Department using the Update Details link in ImmiAccount.
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Wy applications My payments~  Related links = Help and support ~

Application for a Temporary Activity Visa Reference Number: EGOKENQODAZ

Menu

Update details @

ication | You can provide pcaed nformation o th depariment using s s beov.
plication home Appaintment or withdrawal of an authorised recipient (including miaration agent)
Messages Chanae of address details

IIdeﬂle details | Chanqe of email address details

hange of passport details
Notification of changes in circumstances
Actions Notification of incorrect answer(s’

Attach documents
Health assessment

5. To lodge a group of applications with similar information, ImmiAccount provides a ‘copy’ function. This

provides an opportunity to copy information from a completed SWP application into a new application
of the same type.

6.
TEST, Age (28 Mar 1999)
- Temporary Work (Activity)
Incomplete
Reference No EGOM7BPWWE Last updated 03 Oct 2019
Type Temporary Work - International Relations Visa (403) Date submitted
£ Copy |@ Delete < Send

Copy information

Copying this application will allow you to create a new application of the same type.
Only information that does not specifically relate to the applicant will be copied to the new form.

You can overwrite any of the copied information to ensure that it is correct for the new application

Cancel

The copy function does not copy all information, just the information that will be the same for the
whole group such as:

e Period and Purpose of stay; Group processing; Visa application charge; Authorised
recipient; Australian organisation including contact person; and Activity information.
Any of the copied information can be overtyped/edited to ensure that it is correct for the new application.

Please note: Information specific to the individual applicant that will not be copied includes, personal bio
data, passport details, and travel history as well as all declarations.
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